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Psychology
Year 12 
Unit 1: Ethics in Psychology
Psychology
How does Psychology study behaviour, mind and emotion?

There are many approaches of Psychology. They are not all conflicting; rather they complement each other but have different focuses.

1. The biological approach focuses on biological and genetic bases for emotions and behaviour

2. The behavioural approach studies observable behaviour without giving too much consideration for what goes on in a person’s head.

3. The cognitive approach, on the other hand, focuses on what goes on inside people’s heads, like the way people store information, retrieve it, and process it. Cognitive Psychologists are also interested in attention, perception and memory.

4. The humanistic approach focuses on people’s free will and self-worth, which are believed to set humans apart from animals. The approach studies how humans are influenced by conscious choices and internal needs.

5. The psychodynamic approach quite the opposite of the humanistic approach, believes that human behaviour is drive by instinctual and unconscious forces.

What is psychology about?

Understand human behaviour

The questions that psychology poses are particularly meaningful and engaging to young people, who are building their identities and finding their place in the world.

Through studying psychology, students become more self-aware and gain understanding of other individuals and about society in the present, the past and possible futures. As they read and learn to use research papers, case studies, surveys, experiments, and observations in psychology, they develop their capacity to understand real-life situations.

Explore values

Understanding human behaviour can help students to gain confidence, to have greater awareness of people from different backgrounds, to communicate more effectively, and to participate in the community.

Psychology offers opportunities for students to explore value systems and ethical perspectives and to examine underlying cultural bias, role expectations, and prejudices.

Discover learning and life pathways

Students can apply their knowledge of psychology in varied work contexts including mental health, education and training, sports performance, marketing, law, and politics. The skills in critical thinking that psychology helps to develop will benefit them in any career.

Psychology is a waka for confident, connected, actively involved, lifelong learners. It fortifies students for navigating through life and dealing with uncertainties.

The big idea in psychology

The overarching big idea in psychology is that human behaviour is complex. Psychology attempts to describe and explain behaviour by asking:

Why do individuals behave the way they do?

What shapes personality or intelligence?

What motivates people and why?

Psychology helps us to understand human behaviour.

Psychology studies the patterns of thinking, emotion, and behaviour.
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	From the Greek, psi, twenty-third letter of the Greek alphabet; from the Greek psyche, “mind, soul”

You can write this symbol instead of having to write out the word PSYCHOLOGY



AN EXAMPLE OF THE KIND OF THING THAT PSYCHOLOGISTS ARE INTERESTED IN TESTING: 

The Ishihara Colour Blind Test
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Year Overview

Introduction to the year

ETHICS: ANALYSE ETHICAL STANDARDS IN PSYCHOLOGICAL PRACTICE (4)
	


APPROACHES: ANALYSE DIFFERENT APPROACHES USED IN PSYCHOLOGY (6)
	


HEALTH 2.4: ANALYSE AN INTERPERSONAL ISSUE(S) THAT PLACES PERSONAL SAFETY AT RISK (4)
	


INQUIRY: CONDUCT, ANALYSE AND REPORT PSYCHOLOGICAL RESEARCH (6)
	


TOPIC OF INTEREST: CRIMINAL PSYCHOLOGY
	


GLOSSARY

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Ethics

Definition: Ethics is about what is acceptable human behaviour. In the context of psychology, ethics relates to what is considered acceptable practice for psychologists in both research and applied settings.

Principles that ethical behaviour is based on:

· psychologists should only work in areas that they are competent in and research needs to be carried out under supervision

· confidentiality is maintained

· psychologists should work in a professional manner that does not damage the interests of their services

· work is carried out after having gained consent

Reasons for ethics in relation to research involving humans: It contributes to the welfare and protection of the individuals and groups that psychologists are working with. It also protects and sets standards for psychologists and students of psychology.

Reasons for ethics in relation to research involving non-human animals: The need for humane treatment of animals, with pain and discomfort kept to a minimum. Animals, unlike humans, are unable to understand and consent to being part of an experiment. The potential benefit to humans must outweigh the potential damage to the animals involved. 

Examples of compliance:

· inform participants of all aspects of research

· subjects participate voluntarily without coercion

· there is to be no deception by withholding information or misleading participants

· participants should be debriefed so they fully understand the research they have contributed to

· subjects can withdraw from research at any time.

· confidentiality is maintained

· participants are protected from physical harm or mental distress. If a subject experiences harm or distress then attempts must be made to alleviate this

· studies based on observational research are limited to situations that would be observed by strangers unless consent is given. 

· observations in natural settings, including animals, will not disturb those observed or the habitat and must conform to relevant legislation (e.g., DOC)

· sensitivity is shown towards local cultural norms and approval is gained from those in authority within the culture

One of the code of ethics that we are studying is the Code of Ethics for Psychologists Working in Aotearoa/New Zealand (2002).

This code of ethics binds a very large number of people – psychologists, researchers and educators of psychology students. It is constantly reviewed and revised to keep up with change.

Members of organizations of psychologists, educators and researchers in psychology must be registered with the NZ Psychologists Board. The Code of Ethics is a set of guidelines of good practice, and does not have any legal status. Registered Psychologists are required to follow the Code of Ethics however, and if you are found not to, you can be de-registered under the Health Practitioners Competence Assurance Act 2003. 

The Hippocratic Oath
(Original Version)

I SWEAR by Apollo the physician, AEsculapius, and Health, and All-heal, and all the gods and goddesses, that, according to my ability and judgement, I will keep this Oath and this stipulation.

TO RECHON him who taught me this Art equally dear to me as my parents, to share my substance with him, and relieve his necessities if required; to look up his offspring in the same footing as my own brothers, and to teach them this art, if they shall wish to learn it, without fee or stipulation; and that by precept, lecture, and every other mode of instruction, I will impart a knowledge of the Art to my own sons, and those of my teachers, and to disciples bound by a stipulation and oath according the law of medicine, but to none others. 

I WILL FOLLOW that system of regimen which, according to my ability and judgment, I consider for the benefit of my patients, and abstain from whatever is deleterious and mischievous. I will give no deadly medicine to any one if asked, nor suggest any such counsel; and in like manner I will not give a woman a pessary to produce abortion. 

WITH PURITY AND WITH HOLINESS I will pass my life and practice my Art. I will not cut persons laboring under the stone, but will leave this to be done by men who are practitioners of this work. Into whatever houses I enter, I will go into them for the benefit of the sick, and will abstain from every voluntary act of mischief and corruption; and, further from the seduction of females or males, of freemen and slaves. 

WHATEVER, IN CONNECTION with my professional practice or not, in connection with it, I see or hear, in the life of men, which ought not to be spoken of abroad, I will not divulge, as reckoning that all such should be kept secret. 

WHILE I CONTINUE to keep this Oath unviolated, may it be granted to me to enjoy life and the practice of the art, respected by all men, in all times! But should I trespass and violate this Oath, may the reverse be my lot! 

[image: image5.emf]
[image: image6.emf]
Examples of Ethically Controversial Studies

	The Salesperson. A male and a female confederate visit shoe stores at times when there are more customers than salespeople. One of them (the female) is wearing a shoe with a broken heel. She rejects whatever the salesperson shows her while the other confederate (posing as a friend of the customer) takes notes on the salesperson's behaviour. 

	

	The Bathroom. Men urinating in a public restroom are (a) joined by a male confederate who uses the next urinal, (b) joined by a confederate who uses a urinal further away, or (c) allowed to urinate alone. Delay of urination onset and time spent urinating are measured by an observer hidden in a stall who uses a periscope-like apparatus.

	

	The Subway. An elderly man walking with a cane pretends to collapse in a subway car. In some cases, blood trickles from his mouth, but in others no blood is visible. If someone approaches him, he allows the helper to assist him. If no one approaches before the train reaches the next stop, a confederate helps the man. Hidden observers record who helps and how long it takes. 

	


Code of Ethics Britain

The British Psychological Society

Code of Ethics and Conduct (2009)

This code is based on four ethical principles, which constitute the main domains of responsibility within which ethical issues are considered. These are:
■ RESPECT:  Psychologists value the dignity and worth of all persons, with sensitivity to the dynamics of perceived authority or influence over clients, and with particular regard to people’s rights including those of privacy and self

determination.
Respect individual, cultural and role differences, including (but not exclusively) those involving age, disability, education, ethnicity, gender, language, national origin, race, religion, sexual orientation, marital or family status and socio-economic status.
■ COMPETENCE: Psychologists value the continuing development and maintenance of high standards of competence in their professional work, and the importance of preserving their ability to function optimally within the recognised limits of their knowledge, skill, training, education, and experience.
■ RESPONSIBILITY: Psychologists value their responsibilities to clients, to the general public, and to the profession and science of Psychology, including the avoidance of harm and the prevention of misuse or abuse of their contributions to society. Avoid harming clients, but take into account that the interests of different clients may conflict. The psychologist will need to weigh these interests and the potential harm caused by alternative courses of action or inaction.
■ INTEGRITY: Psychologists value honesty, accuracy, clarity, and fairness in their interactions with all persons, and seek to promote integrity in all facets of their scientific and professional endeavours.
Code of Ethics USA
The American Psychological Association

Ethical Principles of Psychologists and Code of Conduct (2002) 
(amendments made 2010)
Principle A: Beneficence and Nonmaleficence 
Psychologists strive to benefit those with whom they work and take care to do no harm. In their professional actions, psychologists seek to safeguard the welfare and rights of those with whom they interact professionally and other affected persons and the welfare of animal subjects of research
Principle B: Fidelity and Responsibility
Psychologists establish relationships of trust with those with whom they work. They are aware of their professional and scientific responsibilities to society and to the specific communities in which they work. 
Principle C: Integrity
Psychologists seek to promote accuracy, honesty and truthfulness in the science, teaching and practice of psychology.  Psychologists strive to keep their promises and to avoid unwise or unclear commitments
Principle D: Justice
Psychologists recognize that fairness and justice entitle all persons to access to and benefit from the contributions of psychology and to equal quality in the processes, procedures and services being conducted by psychologists. 
Principle E: Respect for People's Rights and Dignity
Psychologists respect the dignity and worth of all people, and the rights of individuals to privacy, confidentiality, and self-determination.
Listed below are examples of research scenarios which may require changing if they are to be considered ethically correct. You are to identify situations requiring compliance and indicate what the required compliance is.


Compliance is: what you need to do to make you experiment/work ethical.
	SCENE
	SITUATION DETAILS
	WHAT NEEDS TO BE CONSIDERED TO MAKE THE SITUATION COMPLY WITH THE NZ CODE OF ETHICS?



	1
	A Psychologist for the Police is planning on carrying out some research into the way people understand road signs.  She is planning on paying them but cannot decide whether to pay a flat fee or by the time involved in the experiment.

	

	2
	Professor Bob is observing the sexual habits of kiwi animal on the West Coast over a period of several months.
	

	3
	A research scientist is completing observational research into variations of parenting practice in Maori families. He did not always have permission from some of the whanau who were not there at the time, but the immediate family members were aware of the research.

	

	4
	A Researcher has been conducting a case study and is about to publish the results.  The condition of the subject is so famous that everyone will know who it is.

	


Top Unethical Studies Worksheet

[image: image14.png]


Key Words: Deception, Informed Consent, Protection of participants, Right to Withdraw, Debriefing

1. Read the top 12 unethical psychological studies of all time.

2. Choose one experiment and find out more about it using the internet. 

3. Write a paragraph describing the study.

Study ..........................................................................

· According to the key words, what ethical and non-ethical information can you find? Where did they comply and where did they go wrong?

· Do you think they over-stepped the role as researcher in that some say they have to do these sorts of experiments for the good of humans?
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Homework task:

What if the Nazis had found a cure for cancer? Should they use this information or not?
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

Milgram’s Obedience studies (1974)
Milgram was interested in how events such as the holocaust in Nazi Germany could take place – why would people follow orders to perform such atrocities. The Milgram experiment was a scientific experiment of social psychology described by Yale University psychologist Stanley Milgram in his 1974 book Obedience to Authority: An Experimental View. It was intended to measure the willingness of a subject to obey an authority who instructs the subject to do something that may conflict with the subject's personal conscience. 

The method of the experiment was as follows: 

The subject and an actor claiming to be another subject were told by the experimenter that they were going to participate in an experiment to test the effectiveness of punishment on learning behaviour. Two slips of paper marked "teacher" were handed to the subject and actor, and the actor claims that his says "learner", so the subject believed that his role has been chosen randomly. Both were then given a sample 45-volt electric shock from an apparatus attached to a chair into which the actor is strapped. The "teacher" was given simple memory tasks to give to the "learner" and instructed to administer a shock by pressing a button each time the learner makes a mistake. 

The "teacher" is then told that the voltage is to be raised by 15 volts after each mistake. He is not told that there are no actual shocks being given to the actor, who feigns discomfort. At "150 volts", the actor requests that the experiment end, and is told by the experimenter, "The experiment requires that you continue. Please go on." or similar words. He continues, and the actor feigns greater discomfort, considerable pain, and concerns for his own safety as the shocks continue. If the teacher subject becomes reluctant, he is instructed that the experimenter takes all responsibility for the results of the experiment and the safety of the learner, and that the experiment requires that he continue. 

Before the experiment was conducted, Milgram polled fellow psychiatrists as to what the results would be. They unanimously believed that all but a few sadists would refuse to give the maximum voltage. 

In Milgram's first set of experiments, 65% of experimental subjects administered the experiment's final "450-volt shock", though many were quite uncomfortable in doing so. (One participant found the experience so stressful that they had a seizure after the experiment had finished).No subject stopped before the "300 volt" level. The experiment has been repeated by other psychologists around the world with similar results. Variations have been performed to test for variables in the experimental setup. For example, subjects are much more likely to be obedient when the experimenter is physically present than when the instructions are given over telephone. 

After the experiment, the participants were reunited with the ‘electrocuted’ confederates and reassured that no electric shock had actually been given. Participants were also reassured that others had behaved in a similar way and that their actions could be considered ‘normal’. One year later, the participants were assessed by a psychiatrist. 84% stated that they were glad that they had participated in the experiment. Only 1.3 % were ‘sorry’ or ‘very sorry’ that they had taken part. 

The Ethics of Milgram’s Studies of Obedience
Complete the definitions of the ethical issues involved and the arguments for and against Milgram’s experiments considering the ethical issues that it raises.
	
	For Milgram
	Against Milgram

	Deception: (e.g. Purposefully misleading participants about the aims of the research that they are a part of. This is done either by withholding information or providing false information.)
	
	

	Informed Consent
	
	

	Protection of Participants
	
	

	Right to Withdraw
	
	

	Debriefing
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Stanford Prison Experiment

The Stanford Prison Experiment was a landmark psychological study of the human response to captivity, in particular, to the real world circumstances of prison life. It was conducted in 1971 by Philip Zimbardo of Stanford University.

Subjects were randomly assigned to play the role of "prisoner" or "guard". Those assigned to play the role of guard were given sticks and sunglasses; those assigned to play the prisoner role were arrested by the Palo Alto police department, deloused, forced to wear chains and prison garments, and transported to the basement of the Stanford psychology department, which had been converted into a makeshift jail.

Several of the guards became progressively more sadistic — particularly at night when they thought the cameras were off, despite being picked by chance out of the same pool as the prisoners.

The experiment very quickly got out of hand. A riot broke out on day two. One prisoner developed a psychosomatic rash all over his body upon finding out that his "parole" had been turned down. After only 6 days (of a planned two weeks), the experiment was shut down, for fear that one of the prisoners would be seriously hurt.

Although the intent of the experiment was to examine captivity, its result has been used to demonstrate the impressionability and obedience of people when provided with a legitimizing ideology and social and institutional support. It is also used to illustrate cognitive dissonance theory and the power of seniority/authority.

It can be argued that the conclusions that Professor Zimbardo and others have drawn from the Stanford Prison Experiment are not valid. Professor Zimbardo acknowledges that he was not merely an observer in the experiment but an active participant and in some cases it is clear he was influencing the direction the experiment went.

For example, Professor Zimbardo cites the fact that all of the "guards" wore sunglasses as an example of their dehumanization. However, the sunglasses were not spontaneously chosen as apparel by the students; they were given to them by Professor Zimbardo. The student "guards" were also issued batons by Professor Zimbardo on their first day, which may have predisposed them to consider physical force as an acceptable means of running the "prison".

Professor Zimbardo also acknowleges initiating several procedures that do not occur in actual prisons, such as blindfolding incoming "prisoners", making them wear women's clothing, not allowing them to wear underwear, not allowing them to look out windows, and not allowing them to use their names. Professor Zimbardo justifies this by stating that prison is a confusing and dehumanizing experience and it was necessary to enact these procedures to put the "prisoners" in the proper frame of mind. However, it opens the question of whether Professor Zimbardo's simulation is an accurate reflection of the reality of incarceration or a reflection of Professor Zimbardo's preconceived opinions of what actual incarceration is like.

Zimbardo Stanford Prison Experiment
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Aim: To investigate how readily people would conform to the roles of guard and prisoner in a role-playing exercise that simulated prison life.

Zimbardo (1973) was interested in finding out whether the brutality reported among guards in American prisons was due to the sadistic personalities of the guards or had more to do with the prison environment.
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Procedure: To study the roles people play in prison situations, Zimbardo converted a basement of the Stanford University psychology building into a mock prison. He advertised for students to play the roles of prisoners and guards for a fortnight. 21 male college students (chosen from 75 volunteers) were screened for psychological normality and paid $15 per day to take part in the experiment. 

Participants were randomly assigned to either the role of prisoner or guard in a simulated prison environment. The prison simulation was kept as “real life” as possible. Prisoners were arrested at their own homes, without warning, and taken to the local police station. 

Guards were also issued a khaki uniform, together with whistles, handcuffs and dark glasses, to make eye contact with prisoners impossible. No physical violence was permitted. Zimbardo observed the behaviour of the prisoners and guards.

Here they were treated like every other criminal.  They were fingerprinted, photographed and ‘booked’.  Then they were blindfolded and driven to the psychology department of Stanford University, where Zimbardo had had the basement set out as a prison, with barred doors and windows, bare walls and small cells.  Here the deindividuation process began.
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When the prisoners arrived at the prison they were stripped naked, deloused, had all their personal possessions removed and locked away, and were given prison clothes and bedding. They were issued a uniform, and referred to by their number only. Their clothes comprised a smock with their number written on it, but no underclothes. They also had a tight nylon cap, and a chain around one ankle.

There were 3 guards to the 9 prisoners, taking shifts of eight hours each (the other guards remained on call)
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The Ethics of Zimbardo’s study

Complete the definitions of the ethical issues involved and the arguments for and against Zimbardo experiments considering the ethical issues that it raises.
	
	For Zimbardo
	Against Zimbardo

	Deception: (e.g. Purposefully misleading participants about the aims of the research that they are a part of. This is done either by withholding information or providing false information.)
	
	

	Informed Consent
	
	

	Protection of Participants
	
	

	Right to Withdraw
	
	

	Debriefing
	
	


Latane and Darley (1968) reviewed:

· University students participated in a discussion over an intercom. Each student was in a separate cubical. Only the person whose microphone was switched on could be heard. One of the students was an accomplice of the experimenters. When his turn came, he made sounds as if he was having an epileptic seizure and called for help. 

· Those who believed only they could hear the victim – and bore the responsibility for helping him – usually went to his aid. Those who thought others could hear as well were more likely to react as did Kitty Genovese’s neighbours. When more people shared responsibility for helping, any single listener was less likely to help.

Percentage 

attempting to help
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·       All the subjects who thought they were waiting alone left the room to help within about 52 seconds.

·       85% of the subjects who thought they were in a three person group left to help in an average time of 93 seconds.

·       62% of the subjects who thought they were part of a 6 person group left to help in an average time of almost 3 minutes.

The Ethics of Latane and Darley Bystander Study

Complete the definitions of the ethical issues involved and the arguments for and against Latane and Darley’s experiments considering the ethical issues that it raises.

	
	For L&D
	Against L&D

	Deception: (e.g. Purposefully misleading participants about the aims of the research that they are a part of. This is done either by withholding information or providing false information.)
	
	

	Informed Consent
	
	

	Protection of Participants
	
	

	Right to Withdraw
	
	

	Debriefing
	
	


	Researcher(s)
	Darley & Latane (1968)

	Syllabus area
	Altruism and bystander apathy

	Description of study
	Participants were asked to listen to others talking over an intercom and then comment on what was said.  No others actually existed the voices were recordings.  The other ‘participants’ mention in passing that they suffer from epilepsy.  Later they start to choke and cry out before going silent.  Researchers were looking to see if number of listeners (witnesses) affects the speed of reporting the incident.

	Ethical Issues raised by the study
	Consent was gained, but since nature of study was not made clear, consent was not informed.
Participants were deceived into believing they were in an emergency situation.
Participants caused anguish and possible distress.

	Additional Comments
	When debriefed and asked to complete a questionnaire, participants believed that the deception was justified.  None reported feelings of anger towards the experimenters.


Harlow’s (1969) Monkey Experiment

In Harlow's classic experiment, two groups of baby rhesus monkeys were removed from their mothers. In the first group, a terrycloth mother provided no food, while a wire mother did, in the form of an attached baby bottle containing milk. In the second group, a terrycloth mother provided food; the wire mother did not. It was found that the young monkeys clung to the terrycloth mother whether or not it provided them with food, and that the young monkeys chose the wire surrogate only when it provided food.

Whenever a frightening stimulus was brought into the cage, the monkeys ran to the cloth mother for protection and comfort, no matter which mother provided them with food. This response decreased as the monkeys grew older.

When the monkeys were placed in an unfamiliar room with their cloth surrogate, they clung to it until they felt secure enough to explore. Once they began to explore, they occasionally returned to the cloth mother for comfort. Monkeys placed in an unfamiliar room without their cloth mothers acted very differently. They froze in fear and cried, crouched down, or sucked their thumbs. Some even ran from object to object, apparently searching for the cloth mother, as they cried and screamed. Monkeys placed in this situation with their wire mothers exhibited the same behaviour as the monkeys with no mother.

Once the monkeys reached an age where they could eat solid foods, they were separated from their cloth mothers for three days. When they were reunited with their mothers, they clung to them and did not venture off to explore as they had in previous situations. Harlow concluded from this that the need for contact comfort was stronger than the need to explore.

The study found that monkeys who were raised with either a wire mother or a cloth mother gained weight at the same rate. However, the monkeys that had only a wire mother had trouble digesting the milk and suffered from diarrhea more frequently. Harlow's interpretation of this behaviour, which is still widely accepted, was that a lack of contact comfort is psychologically stressful to the monkeys.

The importance of these findings is that they contradicted both the then common pedagogic advice of limiting or avoiding bodily contact in an attempt to avoid spoiling children and the insistence of the then dominant behaviourist school of psychology that emotions were negligible. Feeding was thought to be the most important factor in the formation of a mother-child bond. Harlow concluded, however, that nursing strengthened the mother-child bond because of the intimate body contact that it provided.

Harlow and his students also looked at the effects of partial and total social isolation. Partial isolation involved raising monkeys in bare wire cages that allowed them to see, smell, and hear other monkeys, but provided no opportunity for physical contact. Total social isolation involved rearing monkeys in isolation chambers that precluded any and all contact with other monkeys.

Harlow et al. reported that partial isolation resulted in various abnormalities such as blank staring, stereotyped repetitive circling in their cages, and self-mutilation. These monkeys were then observed in various settings. For the study, some of the monkeys were kept in solitary isolation for 15 years. 

In the total isolation experiments baby monkeys would be left alone for three, six, 12, or 24 months of "total social deprivation." The experiments produced monkeys that were severely psychologically disturbed. 

Harlow wrote:

 

Pit of despair

Harlow was well known for refusing to use conventional words to describe his experiments, and instead chose deliberately outrageous terms for the experimental apparatus he devised. The tendency arose from an early conflict with the conventional psychological establishment in which Harlow used the term "love" in place of the popular and archaically correct term, "attachment." Such terms and respective devices included a forced-mating device he called the "rape rack," tormenting surrogate mother devices he called "Iron maidens," and an isolation chamber he called the "pit of despair" developed by him and a graduate student.

In the latter of these devices, alternatively called the "well of despair," baby monkeys were left alone in darkness for up to one year from birth, or repetitively separated from their peers and isolated in the chamber. These procedures quickly produced monkeys that were severely psychologically disturbed and declared to be valuable models of human depression.

[image: image9.jpg]



Evaluation of Ethics – Harlow’s Experiment with baby monkeys

Description of Harlow’s Experiment


[image: image10.jpg]Figure 4. Wire and cloth mother surrogates.







Derren Brown
Summary

	Guideline
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Practice for Test
In psychology, there is often a conflict between what researchers need to do in order to carry out meaningful research and the rights of participants. In psychological research, it is important that participants are protected from any negative effects of having taken part in a study. 

WHAT ARE ETHICAL ISSUES?


Middlemist, Knowles and Matter (1976) aimed to investigate whether invasion of personal space led to a difference in physiological arousal. He wanted to test how the speed and flow of men's urination in a public lavatory was affected by people invading their personal space. In his study he stationed an confederate in a public toilet at an American university.  When the unsuspecting participant entered the men’s lavatories they had a choice of three urinals to use. The men were unknowingly assigned to one of three conditions:


1) The experimenter stood directly next to them                         


2) The experimenter stood at opposite end of the urinals


3) The experimenter was not present

The participants were also observed by another experimenter who was hiding in the cubicle and using a periscope to observe the urination of the participants. The researchers were interested in how long it took people to urinate when their personal space was invaded by another person. 

There are 6 main issues in psychological research: SPEED LEARN

Informed consent



Deception


Right to withdraw

Protection from physical and psychological harm


Confidentiality 


Privacy


Re-read the Middlemist study on the previous page. Which of these ethical issues does it raise?

HOW TO DEAL WITH ETHICAL ISSUES?

The NZ Psychological Society Code of Ethics (2002) produces a code of conduct for psychologists carrying out research. The aim of the guidelines is to help psychologists carry out ethical research and to protect participants. However, these guidelines have their limitations.

Cut out the boxes on the next page and put them in the right place

	Issue
	How to deal with it
	Limitations

	Informed consent
	Participants are asked to formally agree to take part in a study (usually with a consent form) after being given comprehensive information about the nature and purpose of the study, and their role in it. 
	

	Right to withdraw
	
	Participants may feel like they cannot leave as they don’t want to spoil the study. 

	Deception
	
	

	Protection from harm
	Studies should be designed so that participants come to no more harm than they would do in their day to day lives.  
	

	Confidentiality
	Researchers should use fake names or numbers instead of participant names. 
	

	Privacy
	
	There is no universal agreement on what a public place is. Some people may still object to being observed in public. 


Can you think of a mnemonic to help you remember these 6 issues? (IRDPCP)


TASK

A. Read the following study, and describe any ethical issues you can see. 
B. How could you overcome these ethical issues, and what problems could this cause? 

Piliavn et al (1969) investigated the behaviour of bystanders in an emergency situation to see how quickly they would offer help to someone (a confederate of the study) who had collapsed on a New York underground train. The confederate acted either as if he were drunk (when he carried a bottle in a brown paper bag) or as if he were disabled (when he carried a black cane). Observers recorded how long it took for anyone to offer help. There was no opportunity to debrief participants. 


	Researchers cannot always predict any potential harm that may occur until it happens, by which point it is too late.
	Sometimes it may be possible to work out who participants were on the basis of information contained in the study (geographical location for example)

	Researchers make it clear that participants are free to leave at any time during a study. If participants are being paid, they will still receive payment even if they withdraw 
	If a participant has suffered stress or anxiety during a study due to deception, a debrief may not undo the damage which has already been done.

	Gain prior consent for observations where appropriate. Observations in public places are generally ok. However retrospective consent should be sought.
	If participants are given too much information, it may invalidate the results of the study. Participants may agree to take part in the study, but still not completely understand what they have let themselves in for.

	If participants are deceived, they should be fully debriefed after the study. This is a short interview after where participants are told the full aims of the study and are given the opportunity to ask questions


27692, Analyse ethical standards in psychological practice
Credit: 4

Oops, I did it again! Analysis of ethical standards in psychological practice

Student Instructions Sheet

During your Psychology programme in class, you will do a range of activities in class, which will help you understand why ethics is an essential part of psychological research and practice.  Your teacher will work with you through a number of different Codes of Ethics for psychological practice.  Some of these codes of ethics might include:

· Code of Ethics for Psychologists Working in Aotearoa/New Zealand, http://www.psychology.org.nz.
· Ethical Principles of Psychologists and Code of Conduct of the American Psychological Association (APA) http://www.apa.org/.
· The Code of Ethics and Conduct of the British Psychological Society (BPS) http://www.bps.org.uk/.

Your teacher will also provide you with the opportunity to analyse how these standards have been met (or not) in different areas of psychological practice such as scientific research, education and professional practice.  This might mean examining published research, reading case studies, analysing TV shows/movies or carrying out interviews.

Assessment guide
	For achieved
	For merit
	For excellence

	Identify ethical standards in psychological practice and explain their effectiveness in ensuring compliance with a named code of ethics
	The analysis includes a discussion and explanation of the key issues of compliance relevant to ethical standards within psychological practice.  The discussion shows clear understanding of the ethical standards and considers more than one view of the issues of compliance.
	The analysis includes a comprehensive discussion and explanation of the issues of compliance relevant to ethical standards within psychological practice.  The discussion includes, with reasons, one or more suggested improvements to psychological practice to enable compliance with a code of ethics, and considers the implications of these improvements.





Findings: Within a very short time both guards and prisoners were settling into their new roles, the guards adopting theirs quickly and easily. 


Within hours of beginning the experiment some guards began to harass prisoners. They behaved in a brutal and sadistic manner, apparently enjoying it. Other guards joined in, and other prisoners were also tormented.


 The prisoners were taunted with insults and petty orders, they were given pointless and boring tasks to accomplish, and they were generally dehumanised.


The prisoners soon adopted prisoner-like behaviour too.  They talked about prison issues a great deal of the time. They ‘told tales’ on each other to the guards. They started taking the prison rules very seriously, as though they were there for the prisoners’ benefit and infringement would spell disaster for all of them. Some even began siding with the guards against prisoners who did not conform to the rules.


Over the next few days the relationships between the guards and the prisoners changed, with a change in one leading to a change in the other.  Remember that the guards were firmly in control and the prisoners were totally dependent on them.


As the prisoners became more dependent, the guards became more derisive towards them. They held the prisoners in contempt and let the prisoners know it. As the guards’ contempt for them grew, the prisoners became more submissive.


As the prisoners became more submissive, the guards became more aggressive and assertive. They demanded ever greater obedience from the prisoners. The prisoners were dependent on the guards for everything so tried to find ways to please the guards, such as telling tales on fellow prisoners.


One prisoner had to be released after 36 hours because of uncontrollable bursts of screaming, crying and anger. His thinking became disorganised and he appeared to be entering the early stages of a deep depression. Within the next few days three others also had to leave after showing signs of emotional disorder that could have had lasting consequences. (These were people who had been pronounced stable and normal a short while before.)


Zimbardo (1973) had intended that the experiment should run for a fortnight, but on the sixth day he closed it down. There was real danger that someone might be physically or mentally damaged if it was allowed to run on. After some time for the researchers to gather their data the subjects were called back for a follow-up, debriefing session.


Conclusion: People will readily conform to the social roles they are expected to play, especially if the roles are as strongly stereotyped as those of the prison guards. The “prison” environment was an important factor in creating the guards’ brutal behaviour (none of the participants who acted as guards showed sadistic tendencies before the study). Therefore, the roles that people play can shape their behaviour and attitudes.


After the prison experiment was terminated Zimbardo interviewed the participants. Here’s an excerpt:


‘Most of the participants said they had felt involved and committed. The research had felt "real" to them. One guard said, "I was surprised at myself. I made them call each other names and clean the toilets out with their bare hands. I practically considered the prisoners cattle and I kept thinking I had to watch out for them in case they tried something." Another guard said "Acting authoritatively can be fun. Power can be a great pleasure." And another: "... during the inspection I went to Cell Two to mess up a bed which a prisoner had just made and he grabbed me, screaming that he had just made it and that he was not going to let me mess it up. He grabbed me by the throat and although he was laughing I was pretty scared. I lashed out with my stick and hit him on the chin although not very hard, and when I freed myself I became angry."’


Most of the guards found it difficult to believe that they had behaved in the brutalising ways that they had. Many said they hadn’t known this side of them existed or that they were capable of such things. The prisoners, too, couldn’t believe that they had responded in the submissive, cowering, dependent way they had. Several claimed to be assertive types normally. When asked about the guards, they described the usual three stereotypes that can be found in any prison: some guards were good, some were tough but fair, and some were cruel.
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No monkey has died during isolation. When initially removed from total social isolation, however, they usually go into a state of emotional shock, characterized by ... autistic self-clutching and rocking. One of six monkeys isolated for 3 months refused to eat after release and died 5 days later. The autopsy report attributed death to emotional anorexia. ... The effects of 6 months of total social isolation were so devastating and debilitating that we had assumed initially that 12 months of isolation would not produce any additional decrement. This assumption proved to be false; 12 months of isolation almost obliterated the animals socially ...





What were the actual results?


















































Evaluation  Points- Do these results support or contradict that sometimes ignoring ethics is for the greater good? 















































What are some of the problems of this research ethically?
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